
MAXIMUM OCCUPANCY,
MINIMUM HASSLE.

SHORT-TERM RENTALS, REINVENTED.



HOLIDAY RENTALS ARE FAST BECOMING ONE 
OF THE BEST WAYS TO SECURE EXTRA REVENUE. 

WE CAN HELP YOU ACHIEVE MORE! 



Totalstay helps property owners achieve the best returns on short term 
vacation rentals. As a turn-key property management solution, we help 
you increase your rental income, while we take care of the rest. 

We handle every aspect of vacation rental management, from property 
photos and descriptions, to global marketing strategies, logistics such as 
payments and reservations, day-to-day management such as check-ins, 
housekeeping and maintenance, and those small but important final 
touches that give your property a competitive advantage.



OVER 100+ CHANNELS

...and many more.



MARKETING

We maximise occupancy by actively marketing your property on a network of over 100 leading local and 
international digital platforms, including AirBNB, Booking.com, VRBO, Trip Advisor, Agoda, Hotels.com, 
Safari Now, Travelground, Homeaway, VRBO, Housetrip, cometocapetown.com and many others. 

In addition to our wide online partner network, we also have strong relationships with a number of travel 
operators and agents across the world, along with a growing database of repeat guests who demand the 
Totalstay experience.



RESERVATIONS AND GUEST RELATIONS

We manage all negotiation, admin, sales and support throughout the  
reservation process. We give you optimal peace of mind by carefully 
screening potential guests and managing security deposits.

From year-round management of keys and calendar, to cloud-based 
bookings, pre-arrival preparation, post-departure feedback and 
everything in between, our goal is to keep guests happy. 

We work hard to stay ahead of the competition, maximising returns by 
pricing effectively and appropriately for seasons, events and existing 
occupancy levels.

From the very first enquiry, all the way to check-out, your guests will feel 
pampered, which in turn keeps your bookings calendar fuller than ever.







PROPERTY MANAGEMENT & MAINTENANCE

We provide professional management services for day-to-day admin, maintenance and logistics. We manage suppliers ranging from pool 
and garden services, to electricians, plumbers and general maintenance and upkeep services. We can work with your current suppliers, or 
provide our own. 

Our management team is available 24-7 to ensure that your property is always in peak condition, and that guests are always happy and 
comfortable throughout their stay.





HOUSEKEEPING & LAUNDRY

We deliver high quality housekeeping services that keep your property in 
tip top shape at all times. Our housekeeping staff are carefully screened 
and fully trained in-house. 

Routine pre-arrival inspections meanwhile ensure that every room is 
ready for guests prior to arrival. We can provide resources on an ad-hoc 
or on a permanent basis, depending on the requirements of the property.





ACCOUNTING & REPORTING

We offer a full accounting solution that includes staff, systems, invoicing and statements, as well as profit and loss recons.

Our secure cloud-based system offers easy access to a full range of features that make it easier than ever to manage payments, 
expenses and pricing, as well as income tracking, guest reservation history and availability calendars.



PRIVATE COLLECTION







LUXURY APARTMENT MANAGEMENT

We manage exclusive, high-end apartments in sought-after complexes 
along the Atlantic Seaboard, catering to leisure and business travellers 
throughout the year. 

With a full range of services ranging from managed guest relations, 
to concierge and housekeeping, your investment apartment has the 
potential to outperform long term rentals. 

Apartment owners will also be able to make use of their own fully 
serviced apartment during visits to Cape Town.



VILLA MANAGEMENT

We manage a diversity of villas across Cape Town’s most prestigious 
areas, including the prime suburbs of Camps Bay and Clifton, which 
attract a record number of visitors every year. 

Our luxury villas are managed to the highest standards, with everything 
from marketing to reservations, property management, maintenance, 
housekeeping and guest relations provided.







APARTHOTEL MANAGEMENT

Our first aparthotel, The Verge, was launched from concept to opening 
in just 45 days, achieving an occupancy rate of 77% in its first six months. 
We continue to seek well-placed multi-unit complexes that can be 
transformed into equally high performing aparthotels. 

Services on offer for this type of property range from round the clock 
reception to on-site duty management, in-house housekeeping and 
hotel grade extras such as customised welcome packs and thoughtful 
touches that enhance every guest’s stay. 

The Verge has an 8.8/10 score on Booking.com, and outstanding 
reviews on TripAdvisor. 







Getting the most out of your property investment has never been simpler. From pro-active management to unforeseen 

maintenance, we help you protect your investment while maximising your return. Whether you are seeking complete holiday 

rental management, or flexible seasonal bookings management, contact us today for a obligation free evaluation.

Our partners include:

T: +27 21 286 0672  l  E: sales@totalstay.co.za

803 Bree Castle, 68 Bree Street, CPT
www.totalstay.co.za


