
Daily housekeeping 
Monday to Friday

The Totalstay Experience. 

All of our products feature the following amenities for an e�ortless stay.

As a turn-key serviced apartment and hotel management 

solution, we take care of every aspect of handling your 

investment. From branding, marketing and guest 

reservations, all the way through to day-to-day logistics 

and maintenance. Our combination of hospitality 

excellence and world class service has resulted in an 

annual average of over 85% occupancy and excellent 

returns in a competitive market.

Creating a better way to stay. 

Having established ourselves as a recognisable hotel and 

hospitality brand, we pride ourselves on delivering 

excellence to both our guests and partners. Our growing 

portfolio of serviced apartments and luxury villas o�ers 

travellers better value, as they enjoy the perks and service 

of a hotel, with the flexibility and freedom of a home. This 

innovative approach to short-term accommodation is 

becoming increasingly popular for both leisure and 

business travellers. 

Invest in a 
world-class partnership.

24 Hour securitySatellite TVFully equipped 
kitchen

Luxury linen and 
towels

Hotel grade 
amenities

Complimentary 
welcome packs

Free parkingFree Wi-Fi24 Hour concierge 
service



A better
way to stay.

Contact us.

Call us:  +27 21 286 0672                          Address:  

Enquire now:  hello@totalstay.co.za                         8th Floor, Bree-Castle House

                             68 Bree Street, Cape Town

www.totalstay.co.za

OUR PARTNERS

As The Pinnacle’s exclusive hotel operator, we’re o�ering owners the 

opportunity to unlock excellent rental return with the peace of mind 

that everything is taken care of. Just leave us the keys and we’ll handle 

the marketing, reservations, housekeeping and maintenance of the 

unit as well as accounting and reporting. 

Maximum income, minimum hassle. 

When you wish to use the unit yourself, let us know and we’ll make 

sure it’s available and ready for you. Our tried-and-tested property 

management approach not only relieves owners of any hassle, but has 

consistently delivered above average financial returns. Welcome to 

the hospitality business.

We take care of everything.

As a turn-key property solution partner, we handle every 

aspect of managing your investment. You also get the 

added benefit of a trusted hospitality brand marketing 

your property. All these factors help to achieve the best 

possible income returns.

    •     Branding & Marketing

    •     Central Reservations

    •     Revenue Management

    •     Guest Relations & Concierge

    •     Property Management & Maintenance

    •     Housekeeping & Linen Control

    •     Financial Reporting

    •     HR & Training

    •     IT/Systems

    •     Procurement & Inventory Control


